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BTEC First Diploma ICT Practitioners 
 
Entry Requirements 
None 

Course Description 
Opportunities for learners to gain a nationally recognised vocationally specific qualification to 
enter employment in the IT sector. Provide education and training for employees working in 
ICT related occupations.  

 

 

BTEC First Diploma for ICT Practitioners  BTEC First Certificate for ICT Practitioners  

Two core units  One core unit  

Using ICT to Present Information  
Introduction to Computer Systems  
 

Using ICT to Present Information  
 

Specialist units  Specialist units  

ICT Project  
Website Development  
ICT Supporting Organisations  
Networking Essentials  
Software Design and Development  
Customising Applications Software  
Database Software (30 GLH)  
Spreadsheet Software (30 GLH)  
Numerical Applications  
Installing Hardware Components  
Software Installation and Upgrade  
Technical Fault Diagnosis and Remedy  
Providing ICT Technical Advice and Guidance  
Mobile Communications Technology (30 GLH)  
Security of ICT Systems (30 GLH)  
ICT Graphics  
Installing and Maintaining Home Entertainment 
Systems  

 

Introduction to Computer Systems  
ICT Project  
Website Development  
ICT Supporting Organisations  
Networking Essentials  
Software Design and Development  
Customising Applications Software  
Database Software (30 GLH)  
Spreadsheet Software (30 GLH)  
Numerical Applications  
Installing Hardware Components  
Software Installation and Upgrade  
Technical Fault Diagnosis and Remedy  
Providing ICT Technical Advice and Guidance  
Mobile Communications Technology (30 GLH)  
Security of ICT Systems (30 GLH)  
ICT Graphics  

  

 

Assessment 
Coursework units and practical tasks 
 

Career Opportunities 
ICT Support Assistant.  Further Education course in ICT Support 

 

Contact Member of Staff: S. Lyons 
  


